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General User Guidelines
The vast majority of reported problems are the result of incorrect use, or software related issues, most of which are easily solved. Below are a few points to check which may help to resolve any issues which you may have encountered.

1. To function with Cortex units, memory storage devices must truly be “plug and play” or “driverless”, meaning that they must be able to function without any proprietary support software (such as a CD ROM which might need to be loaded into a PC before the device can be used). For example, the majority of USB memory sticks are such devices.

2. Memory devices such as external hard drives should be self powered and have their own power supply. Cortex units will only power small memory devices such as USB sticks.

3. Be sure that Cortex Manager is actually installed on your PC and is being used from your PC desktop. This may seem obvious, but there have been a few instances where users have incorrectly attempted to install the software on the same external hard drive as that used for their music.

4. For best results, the storage device used for your music should be formatted as FAT32 and not NTFS as many larger capacity devices are. This can be checked by right-clicking the small icon at the top left of the window showing the drive’s contents, then selecting “properties”. The file system type used should be shown below. 

If your drive is not formatted as FAT32, you will need to save all stored information, then re-format the device accordingly. This can be done using a small, freeware program called Link Formatter, which is available on the internet, or which GCI Technologies can email to you if required.

5. We strongly recommend that storage devices used for music are only used for music. We have encountered situations where users have other information on their drives (such as pictures, or document files for example). This can cause operational problems with Cortex units or Cortex Manager.

6. Never attempt to change the names of song files or use non alpha-numeric characters to label files of folders (such as * or _ for example), as this also can cause corruption and erratic operation with Cortex units or Cortex Manager.

7. We advise that folders containing songs should be no larger that 15Gb in size. If you do have folders which are this size or larger, we advise that they are split up into smaller sized folders.
8. If you make any changes to your music database (such as removing or adding songs), we strongly suggest that you re-verify your database using Cortex Manager.
9. Your hard drive is likely to have its own ‘recycle bin’ on it. If you delete any files from the drive they will end up here and still be seen by Cortex Manager and any Cortex unit but you will not be able to play them. To prevent this you need to access the hard drive via your computer and manually empty it, then run the Cortex database manager.
10. HDC3000/HDTT5000 only 

At power on, it is necessary to press and hold the power button in for 2-3 seconds to allow the unit to initialise properly. Failure to do this can result in partial initialising – blue screens only and backlights with no characters displayed and no operation.
Please observe the above points, making any changes where necessary and if you still experience problems, please feel free to contact GCI technical support.
Tel 087 087 00880. e-mail will.davis@gci-technologies.com
